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Literature – state of art 

 ‘empty set’  with very little academic work  

Medical issues 
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Animals and Ethics 

https://www.facebook.com/ethicaltraveler?ref=profil

e 

Ethics and sustainability 

https://www.facebook.com/ethicaltraveler?ref=profil

e 
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Accreditation/CSR/Certification and Codes 

of Ethics 

Accessibility in tourism is a right and an ethical obligation 

http://www2.unwto.org/en/ethicsandtourismconference2011 

https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
https://www.google.pt/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=0CIsBEBYwCA&url=http://www.eturbonews.com/33533/accessibility-tourism-right-and-ethical-obligation&ei=nLJjU83HELCV0QXn6IAo&usg=AFQjCNFC7R3_shKixJrw3YBWUyrU2lGziQ
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Web of Science 

Main 
issues 

Sustainability 

Medical 
issues 

Animals 
and 

Ethics 

Accredit
/ CSR / 
Certif. / 
Codes 

C. 

Main 
issues 

Sustainability 
of Tourism 

Protection 
and 

respect 
for human 

rights 

Social 
inclusion 

Accessibility 
and Tourism 

for all 

CSR 

International Congress on 

Ethics and Tourism I & II 

Paradigm shift towards more  
social and environmental concerns  
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The 10 Most Ethical Destinations On Earth by the Ethical Traveler 

 

These are countries that are "working to 
maintain strong environmental, human rights, 

and eco-tourism values"  

 

Social inclusion and 

responsible Tourism 

approach 
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 https://www.youtube.com/watch?v=kCMn65oa4Is 

 

ETHICS??????? 

 Contrary to morals, which principally deals with individuals, values and 

principles, ethics is a more collective and pragmatic notion, which 

attempts to rationalize a collective action and its consequences. 

Dubois, Ghislain, 2000 

 Ethics reside between the ‘is’ and the ‘ought’ 

Dhultsman, 1995 

 Systematic attempt to make a cohesive, rational whole out of our individual 
and social moral experiences. The purpose of this attempt is to formulate rules 
to differenttiate between good and bad human conduct.  

DeGeorge, 1992 

https://www.youtube.com/watch?v=kCMn65oa4Is
https://www.youtube.com/watch?v=kCMn65oa4Is
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Voluntary initiatives in the Tourism sector since 
the 90’s 

‘Code’ is usually applied to short lists of ‘do’s’ and ‘don’ts’, 
often written as a clear statement which stakeholders can 
sign up to more or less formally.  
‘Guideline’ is more likely to be a longer and more detailed 
statement, containing more advice and information on 
how to take appropriate action. Codes and guidelines can 
be complementary, with the latter providing detail on how 
to comply with the former. 

Environmental Management 
Report  PESTANA 
 
Global Reporting Initiative (GRI) 
provides a set of 
reporting guidelines and 
sustainability performance 
indicators, to be used in an 
entirely voluntary capacity  
 
Auditing can be used as an 
internal management tool to 
improve performance in the 
tourism industry or to verify 
compliance with legal 
requirements 

Codes of 
conduct 

Bills of rights 
Environmental 

plans 

Ckeck lists 
International 
declarations 

Voluntary 
certifications 

do’s and 
don’ts lists 

•To call for an ethic approach in the Tourism business 
•To  present a voluntary commitment to this approach ISO14001, ISO9001, EMAS  

destination and /or amenities 
certification – BLUE FLAG and 
other ecolabels 

Voluntary initiatives in the Tourism sector since 

the 90’s 

• express ethical concern within operational measures 
• present a voluntary commitment to this approach 
• inform individuals of acceptable and/or unacceptable 
behaviour in a particular context 

Altruistic practices? 
Voluntary initiatives? 
Marketing strategy? 

Problematic attempt  of 
self-regulation of the 

Tourism sector 
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GLOBAL CODE OF ETHICS FOR TOURISM 

(CGET) 

 

 attempt to synthesise most of ethical concerns 

raised by Tourism development 

GLOBAL CODE OF ETHICS FOR TOURISM 

(CGET) 

 

 1999 - General Assembly of the World Tourism Organization 

 2001- it is officially recognized by the United Nations General 

Assembly 

 voluntary implementation mechanism  

 set of 10 principles  

http://ethics.unwto.org/en/content/global-code-ethics-tourism
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The Global Code of Ethics for Tourism 

 

Este documento decorre de um contexto 
marcado pelo Cimeira da Terra onde perto de 
200 Estados se comprometeram a 
operacionalizar o conceito e os princípios do 
Desenvolvimento Sustentável em termos 
globais, isto é, em todas as áreas de actuação 
humana. Assim sendo, tb o sector do turismo 
assume como actual paradigma de 
desenvolvimento, o desenvolvimento 
sustentável. Segundo a UNWTO: 

     ETHICOD 

THEORY PRACTICE 
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     ETHICOD 

THEORY PRACTICE 
 Intensive long life learning Programme  

 funded by the European Union;  

 Duration: 2 year-project; 

 

 GOAL:  code with ethical and sustainable principles for 

the tourism and hospitality industry in Europe 

WHY? 

 
  

 

http://www.slideshare.net/alew/ethics-and-

tourism-david-fennell-phd 

Europe 2020  

  

 

• Smart  growth: 
Knowledge; innovation; education; 

digital society 

 

• Sustainable  growth: 
Efficient use of resources 

 

• Inclusive growth: 
Minimize unemployment 

 

Reference for responsible 

and sustainable tourism 

 

 

GCET  

 

FRAMEWORK   

 

To widen the debate on the subject of Ethics in Tourism 

http://www.google.pt/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Zug7N-TOK4STlM&tbnid=JrrTlqNL3ZqK_M:&ved=0CAUQjRw&url=http://icr.unwto.org/en/content/tourpact-tourism-partnerships-development&ei=MZwuUdyqHJKY0QWamYHwCA&bvm=bv.42965579,d.ZG4&psig=AFQjCNHpSVfWEq63vOveQ6djS0AbEq4z2A&ust=1362095529168928
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ETHICOD  

http://www.slideshare.net/alew/ethics-and-

tourism-david-fennell-phd 

Belgium 

Denmark 

Spain 

France 

Lithuania 

Portugal 

 

 

1st EDITION: 

Belgium 

 

2013 

Partners 2 countries 

 

2 years 15 days March 

 

WHO? WHERE? WHEN? 

ETHICOD  
 

http://www.slideshare.net/alew/ethics-and-

tourism-david-fennell-phd 

Belgium 

Denmark 

Spain 

France 

Lithuania 

Portugal 

 

 

2nd EDITION 

Lithuania 

2014 

Partners 2 countries 

 

2 years 15 days March 

 

WHO? WHERE? WHEN? 
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Home Papers_Lectures 

Belgium_2013 Lithuania_2014 

ETHICOD 

 

TA & TO 

 

Chain Hotels 

 

Family Hotels 

 

Tourism Offices 

 

Environment 
 

Innovation 
 

Social Inclusion 
 

Risk and Stakeholder 
Manag. 

Best practices Topics  

HOME PAPERS 
 

• THEORY:  ‘Europe 2020 Strategy’ and Global Code of Ethics for Tourism 

 

• PRACTICE: Interviews Best practices  

ETHICOD 
 

72 interviews 

 

TA & TO 

 

         Chain Hotels 

 

          Family Hotels 

 

            Tourism Offices 

 

6 

ETHICOD I 

 

TA & TO 

 

       Chain Hotels 

 

         Family Hotels 

 

           Tourism Offices 

 

12 

ETHICOD II 
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    Working procedures 

ETHICOD 

• 72 interviews 

• 6 lectures 

• 6 different realities 

• Meetings with professionals 

 

Where  
&  

When?  

    
      How?  

What?  

    
      Who?  

A Day-Seminar  

With other industry members  

To discuss these issues and 

compare each country 

realities  

Belgium_2013 

Visits 

Lithuania_2014 

To different industry entities 

To learn about the tourism 

development in Vilnius 

ETHICOD 
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Where  
&  

When?  

    
      How?  

What?  

    
      Who?  

A Day-Seminar  

With other industry members  

To discuss these issues and 

compare each country 

realities  

Belgium_2013 

Visits 

Lithuania_2014 

To different industry entities 

To learn about the tourism 

development in Vilnius 

ETHICOD 

    Working procedures 

ETHICOD 

• Similarities  

• Differences  

• Challenges 

• 1 working language 

• Final paper and presentation 

• Code of ETHICS for Tourism in 

EUROPE 
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RESULTS 

ETHICOD 

Which self-regulatory 
practices have been 

adopted in the different 
countries?  

What measures should be 
introduced ?  

FAMILY 
HOTELS 

Environment  

RSM 

Innovation 

Social 
Inclusion 

B: Follow and adopt new technology 

A: Develop eco-friendly applications 

B: No discrimination in Recr. 

A: Corporation with schools 

B: Preference to local suppliers 

A: Involve customers  

B: Eco friendly equipment 

A: Generate own energy 
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CHAIN 
HOTELS 

Environment  

RSM 

Innovation 

Social 
Inclusion 

B: Inform guests about eco-

friendly transportation.  

A: Provide an airport shuttle 

service, using hybrid cars only. 

B: welcome card in each room with a 

message from the hotel manager. 

 

A: interactive welcome message from 

the hotel manager popping up on the 

smart-TV’s screen 

B: Expose local handicrafts in the 

lobby of the hotel 

 

A: charitable institutions committed 

to community can use the hotels‘ 

meeting facilities free of charge  

B: Fix standards to choose the 

suppliers based on quality and 

sustainability. 

A: Cooperate with suppliers who 

have the minimum possible 

packaging. 

TOURISM 
OFFICES 

Environment  

RSM 

Innovation 

Social 
Inclusion 

B:TO should place signs in the office 

that encourage visitors to behave in an 

eco-friendly way (e.g. “take only the 

information you need”). 

A: To write down a Green Office Action 

Plan in order to keep track of 

improvements and new challenges for 

the office; 

B: TO should provide free and easy-to-

access WIFI connection at the office  

A: TO could develop mobile apps to 

complement their service and satisfy 

visitors  

B: TO should be accessible to all, 

adapted for disabled people and 

publishing information materials for 

visitors with specific needs  

A: collaborate with local associations by 

encouraging visitors and locals to 

participate in voluntary activities and so 

to contribute to the community benefit. 

B: TO should conduct continuous 

research, regarding visitors, 

residents and suppliers. 

A: TO could train locals as 

destination ambassadors. 
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TA & TO 

Environment  

RSM 

Innovation 

Social 
Inclusion 

B: reduce paper, waste, energy 

A: Compensate C02 emissions 

B: Collaborate with other companies, 

universities, organizations, and 

international institutions 

A: Replace brochures by tablets 

B: Treat employees as equals 

A: Make the company accessible  

B: Encourage customers to 

reduce their ecological footprint 

A: Select environmental suppliers 

if possible (hotels, transport, 

shops, organizations, etc.) 

Dissemination of results 

 
Website of the 6 institutions 

 



26-05-2014 

19 

Dissemination of results 

 
 International conferences and seminars 

 

International Week 

Dissemination of results 

 
 2 Scientific papers have been submitted to international Tourism 

journals 

 

 Handbook with first year results 

 

 A Booklet with the final results of the  

project is being prepared 
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Thank you for your attention 
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